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article no. description of enterprised workstation price in €
EN-K-W 1 workstation, no time limit

+ remoted 1 concurrent session incl. 5 clients
+ portal settings unavailable

489.-

EN-K-W_Z every additional channel, incl. 1 workstation 299.-

EN-K-W_C every additional workstation 89.-

workstation

article no. description of presented price in €
PR-K one concurrent session, no time limit 299.-

PR-K_Z every additional channel, no time limit 199.-

article no. description of enterprised price in €
EN-K one concurrent session , no time limit

+ 3rd member in the session
+ remoted 1 concurrent session incl. 10 clients

990.-

EN-K_Z every additional channel, no time limit 599.-

EN-STD-K 10 hours, sessions unlimited 90.-

EN-MTL-K 1 month (31 days), one concurrent session 59.-

EN-MV-K rent option for EN, (minimum contract duration: 
6 month) payment 6 month in advance. 
(The contract duration is automatically extended by 
additional 6 months if cancellation is not received 
at least 1 month before the end of the minimum 
contract duration.)

39,90



Service scope (from version 2.5 on)

You can refer the complete scope of services of the individual editions in the current achievement matrix on the 
fastviewer website (www.fastviewer.com) and/or download it at the range download in the subitem documentation.

article no. number description of confered price in €
CE-K 1M5C 5 participants and 1 moderator 1.480.-

CE-K 1M10C 10 participants and 1 moderator 1.995.-

CE-MTL-K 1M5C 1 month (31 days), 5 participants 
and 1 moderator

89.-

CE-MV-K 1M10C 10 participants and 1 moderator,
rent option for CO, (minimum 
contract duration: 6 month) pay-
ment 6 month in advance. (The 
contract duration is automatically 
extended by additional 6 months 
if cancellation is not received at 
least 1 month before the end of 
the minimum contract duration.)

49,90

article no. number description of remoted price in €
RE-K 1M1C 1 concurrent session, no time limit 

(consisting of one remote client 
+ one remote session)

199.-

RE-K_Z every additional channel, no time 
limit (without remote clients)

99.-

RE-K 1-24C 1-24 accessorily remote clients 39.-

RE-K 25-49C 25-49 accessorily remote clients 36.-

RE-K 50-99C 50-99 accessorily remote clients 33.-

RE-K 100-C 100- accessorily remote clients 29.-

RE-K 100-299C/ES 1-299 accessorily remote clients with 
dedicated server

25.-

RE-K 300-499C/ES 300-499 accessorily remote clients with 
dedicated server

19.-

RE-K 500-C/ES 500- accessorily remote clients with 
dedicated server

17.-

Dedicated server for all editions price in €
With the application of a dedicated server, the sessions are, indepen-
dent of the fastviewer servers, processed on your own server. If you 
need more information regarding this, please request our information 
about server specification at info@fastviewer.com.

990.-



General Information about our price list

The software of the PR, EN, RE, CO and CL includes in each case the fastviewer master module and the fastviewer cus-
tomer module. The master module can be started by as many different workplaces as desired, it will not be installed and 
there will not be remained any arrears on the PC. The customer module can be distributed completely freely. The acces 
to the portal for the customizing of the software is included in the list price. No further operating fees are incurred.

At the temporally unrestricted version and the monthly version only the number of parallel sessions are counting. The 
monthly version is temporally limited on 31 days. The achievements of the software maintenance and support contract 
are included in the price of the monthly version.

At the hourly version as many parallel sessions as desired can take place, only the time in the minute intervals are 
counting (an active session will NEVER be aborted on our part, even if the time account is used up). The time account 
can be scaned and charged at any time at the personal customer portal. Loadings are immediately active, afterwards you 
receive an invoice concerning this. The time account does not have to be used up within a certain time. The smallest loa-
ding unit amounts in each case 10 hours. Contrary to the renting/full license at the hourly version a reduced connecting 
log is available. The achievements of software maintenance and support contract are also included in the hourly version 
price.

The fastviewer remoted (RE) becomes licensed after the number of clients, since the remoteclient is installed as service 
and thus the online computers are permanently available. Additionally you need a parallel session at least, so that a user 
can access the clients at the same time (independent of the number of parallel sessions several masters are able to 
access in each case a client at the same time). The master module may be started also on as many different workplaces 
as desired and it is free of installation.

Support and Maintenance Contract (from version 2.5 on)

Fastviewer grants to his customers the following software maintenance and support achievements with the existing 
support and maintenance contract:

Deployment and supply of current updates within the agreed product types during the contract period.

The deployment of the software versions are taking place immediately, as soon as available in principle as download at 
your personal customer portal at www.fastviewer.com.

Preferential support and hotline service of the producer (during the business hours)

Guarantee of the world-wide fastviewer server structure 

Information service (by email or telephone inquiry)

Mandatory conclusion of a software maintenance and a support contract about twelve month with three-month term of 
notice. For the first appointment the software maintenance and support achievements are rendered free of charge in the 
first year. Starting from the second year the charge for one year for the software maintenance and support achievements 
amounts 15% of the net list price at the time of the acquisition. With existing contracts the computation ensued with 
beginning of the next maturity. With subsequent orders the free contribution of the software maintenance and support 
achievement up to the cost-relevant maturity of the first appointment is granted. The dedicated server does not flow into 
the calculation base.


